
Navigating SmartFocusTM

SmartFocusTM helps you enjoy precise, personalized hearing with unprecedented control of your listening preferences.

Clarity Comfort
What are you
trying to achieve?

• Increase clarity of sounds, such as speech
• Focus on sounds in front of you

• Increase listening comfort
• Decrease annoyance and loudness of sounds

How do you adjust
the control?

Scroll the dial on the Smart Control or
hearing instrument upwards, one click at a
time, until desired listening result is achieved
Note: When you reach the maximum clarity setting,
you will hear two beeps

Scroll the dial on the Smart Control or
hearing instrument downwards, one click at a
time, until desired listening result is achieved
Note: When you reach the maximum comfort
setting, you will hear two beeps

What is happening
to the hearing
instrument?

• Spoken words are enhanced
• Your hearing instruments automatically

adjust to focus on / emphasize sounds
in front of you

• Awareness of sounds beside and behind
you is reduced

• All sounds are lowered to improve listening
comfort. Sounds detected as noise are
lowered further

• Your hearing instruments automatically
adjust to provide awareness of sounds
all around you, while ensuring listening
is comfortable

When might
you need it?

• Attending a lecture
• Watching television
• Engaging in conversation with

a companion at a busy restaurant

• Walking along a busy street
• Riding the train
• Waiting for the show to start

in a crowded theater



1 On/Off switch (travel lock)
To avoid accidental activation of your Smart Control,
slide the switch to ‘off’ (locked) when it is in your
handbag or pockets.

2 Telephone button (or program button)
Switches your hearing instruments to the
telephone program, or ‘other’ program assigned
by your hearing healthcare professional.

3 LearnNowTM

Any time you are happy with a volume control
or smartFocus adjustment you make in a particular
environment, press the button to instantly teach
your hearing instrument your listening preferences.
The next time you encounter a similar listening
situation, your hearing instruments will
automatically adjust to your preferred settings.*

4 Left-both-right slider
This switch allows you to select the hearing
instruments you want to adjust: left, right or both.

Taking control of
your hearing success
Smart Control is a remote control that enables you
to simply and discreetly adjust the various functions
on your hearing instruments.

* LearnNow works in the automatic program only.
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5 SmartFocusTM

Scroll the wheel upwards to increase clarity, or
downwards to increase comfort, in a particular
listening situation.

6 Volume control
If the overall sound level is too soft, press +
to increase loudness.

If the overall sound level is too loud, press –
to decrease loudness.

7 Home
Quickly returns your hearing instruments
to the volume and smartFocus settings from
the beginning of your day.

8 Program change button
Change listening programs with the simple
push of a button.
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Important tips for getting the most out of SmartFocusTM

Break through the noise – The adjustments you make to smartFocus will be most noticeable in noisy environments.

Take your time – Scroll the smartFocus wheel slowly, one click at a time. After each click, wait about 4-5
seconds to let the hearing instrument adapt to the new settings. Several clicks may be required to achieve
your desired result.

Avoid getting cornered – Try to avoid sitting with your back to a wall in any listening situation. SmartFocus
will be most beneficial if the sounds are coming from all around you. Try to position yourself so the person
you want to hear is in front of you and undesirable sounds, such as noise, are behind you.

There’s no place like home – Press the ‘Home’ button on your Smart Control when you want your hearing
instruments to return to the volume and smartFocus settings from the beginning of your day.


