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PATIENT INSTRUCTIONS FOR VIDEONYSTAGMOGRAPHY TESTING 
 

Your physician has ordered a VNG test.  
Follow the instructions below.  

Please call our office at (408) 358-5093 if you have any questions.  

 
 

 Read, sign, and mail back the Notice of Missed/Cancelled Appointments (attached 
sheet).  

 

 VNG testing is performed at our Samaritan office only. Phone: (408) 358-5093. 
 

 Arrive 15 minutes early to the appointment to complete paperwork. Please bring the 
referral sheet with you to the appointment.  

 

 You must have a driver take you home following the test.  
 

 Test time is approximately two hours. 
 

 Do not eat a heavy meal before testing.  
 

 Do not wear make up, facial creams, or any perfume or cologne to the appointment.  
 

 Wear sweats or other comfortable clothing.  
 

 Do not wear a dress or skirt.  
 

 Please do not ingest the following for 48 hours prior to your appointment: Please 
consult with your physician prior to any change of medications or drugs you are 
taking under the care of your physician.  

 
o Alcohol 
o Stimulants 
o Marijuana 
o Aspirin 
o Sedatives  
o Medications to treat vertigo (please call your referring physician for 

permission before you stop taking medications).  
 

 Following testing, the results will be mailed or faxed to your referring physician.  
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Notice of Missed/Canceled Appointments 
 

 

In order to provide exceptional care to each and every patient, we do not double-book 

appointments.  Each and every time-slot is valuable.  Your scheduled VNG exam is scheduled 

for two hours – enough time to schedule four hearing exams.  When an appointment is missed or 

canceled without 48 hours notice, we are unable to provide care for other patients that require 

audiological exams.  Please be aware that without 48 hours of notice of cancellation of your 

appointment, there will be a $100 charge.  This fee will also apply if you do not show up for 

your scheduled appointment or you are late by more than 20 minutes. 

 

Please sign this notice and mail it back to the Samaritan Drive location prior to your 

appointment.  

 

 

 

 

____________________________________________ 

Patient’s Name 

 

 

 

___________________________________________ ______________________________ 

Patient’s Signature      Date 

 

 

 

 

____________________________________________ 

Print Name if Signing for Patient or Patient is a Minor 

 

 

 

____________________________________________ ______________________________ 

Signature if Signing for Patient or Patient is a Minor  Date 


